Overview of
Business Interruption
Claims Validation

Some Insureds elect to not only insure their
physical assets against the risk of loss or damage More Complex Claims:

but to also insure against the risk of loss of profits « monthly sales figures for the 12 months

and / or additional items of expense following before the Insured event to the date the claim

. . .. is presented.
an insured event / accident. This is known P

e copy of most recent profit and loss statement

as Business Interruption ( Bl ) insurance cover. N : :
e invoices and other evidence in support of any

ongoing expenses as well as additional items of
As is the case with all insurance claims, the first step of the expenditure incurred as a result of the Insured

claims process requires an Insured to inform their insurer of event/disruption.
an intention to make a claim.

The second stage of the claims process is for the Insured Less Complex Claims:

to quantify and validate their claim, including providing an e copy of Business Activity Statements for the
estimate of the Insured’s loss (which should be qualified as 12 months before the Insured event to the date
an estimate only). the claim is presented.

In terms of Bl claims Insureds may be entitled to make a claim * copy of most recent income tax return

for ongoing expenses or additional items of expense directly e invoices in support of any ongoing expenses as
resulting from the Insured event / disruption, in addition well as additional items of expenditure incurred
to any loss of net profits resulting from the Insured event as a result of the Insured event/disruption.

/ disruption. The more proof an Insured has to support its
claim, the more the Insured is likely to recover.

It is the responsibility of the Insured to prove their Business

Interruption loss. Insureds should seek professional advice Some Bl insurance policies cover the costs of engaging
(including financial or legal) where required before accountants (or other financial advisors)
submitting a Bl claim. to assist Insureds in quantifying and supporting their

business interruption claims. Where this cover is provided,
Depending on the complexity of the claim, the following P P

financial data and other information may need to be collated
and provided to Insurers and/or their appointed loss adjuster
for review:

the costs of engaging an accountant, up to a nominated
limit, can be included as part of the Insured’s business
Interruption claim.

The information contained on this website is general in nature and should not be relied on as advice (personal or otherwise) because your personal needs, objectives and financial situation
have not been considered. While Aon has taken care in the production of this website and the information contained in it has been obtained from sources that Aon reasonably believes

to be reliable, Aon does not make any representation as to the accuracy of information received from third parties or in respect of any views expressed by Aon which relate to decisions of
third parties (such as insurers). This information is not intended to be comprehensive and it must not (under any circumstances) be construed as constituting legal or financial advice in
whole or in part] You should seek independent legal, financial or other professional advice before acting or relying on any of the content of this information. Aon will not be responsible
for any loss, darrlage, cost or expense you or anyone else incurs in reliance on or use of any information contained in this document or website.
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