
CGU Insurance Limited

ABN 27 004 478 371

AFSL 238291Your CGU policy terms and conditions apply.

We encourage CGU customers to contact our 24-hour claims 

number 13 24 80 to lodge their claim. 

CGU’s standard home, contents, landlords and motor policies 

all include cover for storm and flood damage. 

We are ready to provide immediate assistance with arranging 

emergency accommodation and supporting your immediate 

basic requirements. 

To lodge a claim 

Simply, contact CGU on our 24-hour claims number 13 24 80.

You do not need a policy number but this is helpful if you 

have it.

CGU’s 24-hour Claims Hotline

13 24 80 

claims@cgu.com.au 

cgu.com.au

CGU Claims Information 
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