Hostpack Hotel Insurance.
Now that’s worth shouting about!

Why Aon is your best choice

Aon is the leading insurance provider of risk management and insurance services to Australia’s
hotel industry. As the preferred provider to Hotels, Aon is proud to be endorsed by the National
Australian Hotels Association (AHA), Queensland, Victoria, South Australia and Western
Australia (AHA’s) and after more than 25 years of working with hoteliers our dedication to the
industry is stronger than ever.

We are committed to establishing long-term partnerships with clients and gaining a thorough
understanding of your business. Our specialist insurance brokers know your industry and
understand the daily risks facing hotels. With hotel operations being heavily regulated and
highly unique, it pays to have an insurance partner with industry experience and knowledge.

Aon's brokers are never far away. We have a branch network that extends across every state and
territory with offices in capital cities and most regional centres. We offer you the best of both
worlds with local, personalised service backed by a global support network.

What can Aon offer your business? Hostpack, an insurance solution for your hotel

Hostpack is a complete insurance package we can tailor to your hotel operation. Hostpack is
specific to the hotel industry and delivered through highly reputable global insurer partners.
We offer value through competitively priced insurance products that address core risk
requirements and deliver the best cover for the best price.

The types of insurance covered in Hostpack are:

e Material Damage of business assets, including cover for money, theft and glass

e Business Interruption insurance which ensures your business income following your claim
e Hotel Public & Products liability for the operation of your business

e Machinery and Electronic Breakdown

e Fidelity Insurance for theft by staff.

When you need to lodge a claim, you'll find Aon’s claims management service is
thorough and efficient.

A complete range of insurance and risk management services

Beyond Hostpack, Aon offers additional services as required. For example, Hotel Management
Liability, Valuation Services, Risk Accounting, Fraud Risk Services, Risk Management Tools and
Advice, Home and Contents Insurance, Travel Insurance, Motor Vehicle and Fleet Insurance,
Workers Compensation and Financial Planning. We can meet your entire business and personal
risk management needs and tailor a solution specific to your requirements.
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For further information on Hostpack or to request a quote please contact your
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All benefits listed above are subject to full policy terms and conditions.

The information contained in this flyer about Aon Risk Services products is general in nature and should not be relied on as advice (personal
or otherwise) because your personal needs, objectives and financial situation have not been considered. So before deciding whether a

particular Aon Risk Services product is right for you, please consider the relevant PDS or contact us to receive a copy of the PDS and to
speak to an adviser.
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