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Winery insurance

Aon winery insurance solution
Aon have developed a broad range of solutions designed to provide protection throughout  
the lifetime cycle of a winery. This may begin with insurance to protect your grapes and vines  
in the event of a loss due to hail, frost or fire through to Insurance for your property that will pay 
the cost of your buildings, property and contents that are lost, damaged or destroyed. As these 
solutions have been tailored for the wine industry, we also address specific issues in relation to 
loss or damage to wine stocks.

We have also tailored our business interruption solution which insures you for loss of revenue for 
the winery industry. Public and products liability compensates you where your business is found to 
be legally liable for loss or damage to the property of another person or in causing injury to them 
and this is especially important for wineries that run a cellar door, café or are exporting overseas.

Transit insurance for moving stock and trade credit insurance which protects your profit in the 
event of bad debt or non payment thus supporting sales growth overseas and to new markets. 

Finally, we can also provide solutions for your workers compensation insurance requirements.

No two wines are identical
We have developed insurance solutions to meet the needs of the wine industry however 
additional tailoring can be negotiated if you have specific requirements. For example, you may 
hold an annual concert or fair at your winery, we can extend your liability policy to cover these 
types of events.  

If you would like to increase limits or change some of the conditions, simply contacts us and  
we will work out the best solution for you and your business. This is where Aon’s experience  
in wine industry really comes into its own.

page 1

Just as wine 
making requires 
experience, 
innovation and 
knowledge 
to produce 
memorable wines 
that possess a 
distinctive bouquet 
and appeal, 
insurance is also a 
specialist business. 
All businesses 
have a requirement 
to protect income, 
assets, reputation 
and employees 
both now and into 
the future.



A closer look at our winery insurance solution
Your three core insurance options are:

Public and product liability

Loss or damage to the property of another person  
or causing an injury to them.

Property

Lost, damaged or destroyed property and contents  
due to fire, lighting, explosion, riot, malicious damage.

Business interruption

Loss of income as a result of interruptions to your business  
due to damage, restricted access, loss of electrical, gas  
or water supplies to your winery.

You don’t have to take out cover for all three options. You can choose the ones you need  
but the business interruption option is only available when you purchase property cover.

Protect 
	your grapes 
	your stock 
	your wine 
and your business
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property theft glass

business interruption employee dishonesty

NO
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Aon recognises 
the wine industry 
and your business 
face many unique 
and specific risks.  
In response, we 
have developed 
and blended 
insurance 
solutions that are 
tailored for the 
wine making and 
grape growing 
industry.
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Understanding wine insurance

Public and product liability

In insurance terms, this type of insurance compensates you, where your 
business is found to be legally liable, for loss or damage to the property  
of another person or in causing an injury to them.

In everyday terms, this means that if a visitor at your winery slips over and 
sprains their ankle then sues your winery for damages you’re not out-of-pocket 
defending your business. The insurance will cover any compensation you have 
to pay as well as your legal defence costs.

Aon’s policy covers you for a minimum of $10 million plus any legal costs.  
We can increase this amount depending upon the needs of your business.

Importantly, this policy can be extended to cover USA and Canada if you  
are exporting to that region.

Property

Property insurance covers you for replacing all or part of your winery 
and operations if it was destroyed and will pay the cost to replace your 
building/s, property and contents that are lost, damaged or destroyed.

This policy has been tailored for the winery industry to include specific cover 
for accidental loss due to spoilage, leakage and contamination of wine stocks 
as we understand that a major component of your contents and property is 
your wine stocks. It’s essential that these are valued accurately and our solution 
will determine an agreed value basis of settlement for your wine stocks. This 
differentiates between vintage and non-vintage wine. Our policy also includes 
sub-limits for theft, money, stock, plant equipment and your general contents.

Equipment such as air-conditioners and refrigerators break down, leaving you to 
cover the cost of repair or replacement. We can arrange for a separate machinery 
breakdown policy or have the property insurance extended as determined by your 
requirements.
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Business interruption

How would you manage the bills, staff wages and other expenses  
if you had to close down your winery for an extended period? 

Business interruption insurance will cover you for loss of revenue in such  
an event. For example, if your business is interrupted as a result of damage  
to your premises or contents; if you can’t access or use your premises due  
to a loss of electrical, gas or water supply or adjoining properties restrict  
your access.

Please note. Business interruption insurance can only be taken if combined 
with the property insurance. In addition, correct valuation of your assets 
including bulk, vintage and museum wine stocks is essential. Aon can also 
assist with this.

We have 
drawn upon 
our extensive 
experience and 
knowledge of the 
winery industry 
to deliver tailored 
solutions.

Contact us to 
discuss your 
specific needs 
further.



Beyond the core insurance products
The Aon wine insurance solution extends beyond these core insurance products, which all 
businesses require. Other key products designed specifically for the wine industry include:

The viticulture policy is designed to cover the main 
concerns of growers in relation to their crops following hail, 
frost or fire loss – i.e. loss of grape production, increased 
cost of vineyard management and loss of future earnings.

We can provide insurance products that offer all three 
cover options – loss of yield of grapes; increased costs; 
and future loss of profits.

Ancillary cover property cover is also available for trellises, 
above ground irrigation pipes and irrigation sprinklers.

Winemakers professional liability covers the legal liability 
to compensate third parties (including legal expenses 
incurred) who have sustained financial loss due to a 
breach or alleged breach of professional duty whether  
it is viticultural, laboratory or wine making services.

The cover provided by our trade credit insurance policy is 
for overseas customers not paying for wine purchased on 
credit due to insolvency or protracted default, and can be 
expanded to include non-payment due to political events.

This is a specialist cover and Aon has a dedicated unit  
that have designed solutions for the wine industry.  
We can arrange for you to receive further details about 
their solutions.

Winery insurance

With the basic 
cover, you will be 
paid for up to  
one year. 

We understand 
that for some 
wineries this may 
not be enough 
time and cover 
can be extended 
to 24 months if 
needed.
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Vignerons  
‘peace of mind’

Wine makers 
‘peace of mind’

Exporting  
stock overseas



The transit policy provides protection for bulk and 
packaged wine, grapes and all vessels including wine 
related inventory. Our solution provides protection of  
the ‘sales margin’ for wine stocks in transit.

If you are expanding your business overseas there may be  
a need to travel internationally and attend industry events.

Aon’s solution offers an annual business travel policy 
providing extensive, medical, baggage and electronic 
equipment protection plus accidental death, capital and 
weekly benefits to all staff travelling with the insured’s 
authorisation ensuring a valuable ‘peace of mind’ policy.

Stock in transit

Business travel
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A word of warning
You need to declare the correct replacement value for your assets and your turnover. The one 
thing that you shouldn’t take for granted is making sure you have enough cover. Insurers can 
penalise you, if you make a claim and it’s shown that you’ve grossly undervalued your property, 
contents/stock or turnover, you won’t be covered for the full value.

Why do you need an insurance broker, and why Aon?
  An insurance broker can save you time, money and the worry arising from navigating and 

understanding complex insurance contracts. Just like an accountant or lawyer who provides 
you with impartial professional advice, Aon has dedicated professionals with years of training 
and experience required to deliver solutions that appropriately protect your risks. 

  When arranging insurance many people take shortcuts without seeking proper advice,  
you may not have a complete understanding of the complexities and fine print of insurance 
policies or what represents value for money. This can lead to a variety of problems including 
under insuring that leaves you out of pocket in the event of a claim.

  Aon is Australia’s largest broker and has knowledge in both the local and international 
insurance industry. This allows us to deliver the services you require be it negotiation of 
competitive premiums, explanation of your policy and its terms and conditions or the 
management of claim settlement following a loss.

  Aon is positioned to provide you with impartial, practical and professional advice based  
on years of training and experience. 

We invite you 
to engage with 
us as your 
business partner 
in managing your 
insurance and 
risk management 
needs.



Aon – client information sheet
Company name

Winery name

Wine region (main)

Location/s of your operation?

 

 
Insurance values:  Buildings insured  $   General plant & equip  $     

Gross profit (indemnity 12 months)   $ 
 

When does your current insurance programme expire?   /
  

Does the company operations embrace?

Winery  Yes    No 

Restaurant  Yes    No 

Contract crushing/wine storage  Yes    No 

Contract bottling  Yes    No 

What is your projected total annual turnover? $  

 
Do you export to USA and/or Canada? Yes    No  

If yes, what % of the total annual turnover will be exported to USA and/or Canada?    
 
%

What is the maximum value of client wine stocks under your care & control?   $ 

What are your projected wages?  $ 

 
Do you engage ‘labour hire’?   Yes    No 

If so how much do you pay annually?   $ 

 
What is your projected total annual wine sales turnover?   $ 

What % are vintage wines i.e. wines made but not sold for > 2 years after vintage?      
 
%

Please complete 
and return to  
your broker.
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What % of non-vintage wines i.e. wines made and sold < 2 years after vintage?      
 
%

What % of wine production is produced from external grape growers?     
 
%

What % of the total annual wine sales are FOB exports?     
 
%

What % of the total annual Wine sales are CIF exports?      
 
%

 
Travelling overseas?   Yes    No  

Number of trips and average duration   
 
 

 Travelling domestically?   Yes  No 

Number of trips and average duration   
 
 

What claims have you incurred over the last 3 years?

Date of loss         /      /
 Type of claim Total value

   

Date of loss         /      /
 Type of claim Total value

   

Date of loss         /      /
 Type of claim Total value

   

Date of loss         /      /
 Type of claim Total value

   

Date of loss         /      /
 Type of claim Total value

   

Please complete 
and return to your 
broker.



Aon in Australia

Aon is a leading provider of risk management services, 

insurance and reinsurance broking, financial planning  

and employee benefit and risk solutions.

Aon professionals meet the diverse and varied needs of our 

clients through our industry knowledge, technical expertise 

and global resources.

Your duty of disclosure

Before you enter into a contract of general insurance with 

an insurer you have a duty under the Insurance Contracts 

Act 1984 to disclose to the insurer every matter that you 

know, or could reasonably be expected to know, is relevant 

to the insurer’s decision whether to accept the risk of the 

insurance and, if so, on what terms. You have the same 

duty to disclose those matters to the insurer before you 

renew, extend, vary or reinstate a contract of general 

insurance. Your duty however, does not require disclosure 

of a matter; that diminishes the risk to be undertaken by 

the insurer; that is of common knowledge; that the insurer 

knows or, in the ordinary course of its business ought to 

know; as to which compliance with your duty is waived  

by the insurer.

If you are uncertain about whether or not a particular 

matter should be disclosed to the insurer, please  

contact our office.

Examples of information, which are relevant to the insurer:

  past claims experience,

  cancellation of a previous insurance policy or refusal  

by an insurer to renew a policy previously held  

by you, and/or

  Any unusual features of the subject matter,  

which might increase the likelihood of a claim  

under the policy.

Non-disclosure

If you fail to comply with your duty of disclosure, the 

insurer may be entitled to reduce its liability under the 

contract in respect of a claim or may cancel the contract.  

If your non-disclosure is fraudulent, the insurer may  

also have the option of avoiding the contract from  

the beginning.

Aon’s privacy notice

Aon has always valued the privacy of personal  

information. If you would like a copy of our  

Privacy Policy, you can contact us or access it  

from our website at www.aon.com.au.

Contact us

If you have any questions  

or would like more 

information, please:

Phone   

1300 659 266

Email   

wines@aon.com.au 

www.aon.com.au/wine
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Aon is a leading provider of risk management services, insurance and reinsurance broking, financial planning and employee benefit 
and risk solutions. Aon professionals meet the diverse and varied needs of our clients through our industry knowledge, technical 
expertise and global resources. 

www.aon.com.au 

© Aon Risk Services Australia Limited 2007  ABN 17 000 434 720
RRIS1652 0709


